
HELP! 
What to do when the online massage scheduler won’t let you log in 

 
 

 
Forgot your password? Account expired? Select “forgot your username/password” and follow the steps below to 
reactivate your account! 
NOTE: Your username is the first part of whatever email AFC has on file for you. So, if your email is 
bopelini@amesfitness.com, your username is “bopelini”.  

 
 
1. Enter your email. This should be the email that Ames Fitness Center has on file for you. Then select “submit”. 
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2. If you see this message, that means the email you entered does not match the one AFC has on file. Try entering a 
different email. If you still get this message, call the front desk and they can tell you what email you have on file.  

 
 
3. Once you’ve used the correct email and selected “submit”, you’ll be directed to this page. That means it worked! 
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4. Open up your personal email using the email address you entered. In your email inbox, you’ll see there is a message 
from “mandym”. If you don’t see it in your inbox after a few minutes, try looking in your “promotions” or “spam” box.  

 
 
5. Go back to the online scheduler and select “click here”. 
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6. It will take you back to the login page. Enter the temporary username and temporary password that was provided in 
the email you received from “mandym”.  

 
 
7. After selecting “log in”, you’ll be directed to this page. Under “Old Password”, enter the temporary password that was 
provided in the email from “mandym”. Then, come up with a new password and enter it. If you use the same password 
as the temporary password or the original password to the account, it will not work. It must be something it hasn’t seen 
from you before.   
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8. Select “no” when it asks you to change the username.  

 
 
9. This means it worked! Select the home button (the little house on the left-hand side).  

 
 
  



10. Select “scheduler” to complete the scheduling process. 

 
 
11. Next time you login, enter your username and the new password you came up with and select “login”.  

 
 
 
 
 
Thank you for choosing AFC massage!  
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